RMA Information Form


This form is used by us to accelerate the RMA process for you by providing us with the necessary information to quickly ascertain the issue and what actions to take.

This is an electronic form.  Please type in as much information as possible for each RMA item 

Please email this back to your representative.
When we receive it, we will assign an RMA number and email this form back to you.
Please also print this out and include it with your return.

Thank you,

Technical Support

* Essential information to process this form.  Please ensure these are all filled in.
	Company Name: 
	*
	     
	
	Reason for return*:

	Your Name:
	*
	     
	
	 FORMCHECKBOX 
    30 day evaluation return

	RMA Number: 
	
	     
	
	 FORMCHECKBOX 
 ‡ wrong part

	Product Number: 
	*
	     
	
	 FORMCHECKBOX 
 ‡ failed upon receipt

	Serial Number(s): 
	*
	     
	
	 FORMCHECKBOX 
 ‡ failed in the field

	Purchase date: 
	
	     
	
	

	Invoice Number: 
	
	     
	
	

	Failure date: 
	*
	     
	
	 FORMCHECKBOX 
 In warranty


Failed part information (For all ‡ items, please fill in below.):

Describe the system environment (office factory, plane, ship, etc.)

     
Describe the interface to the part (inputs, outputs, etc.)

     
Describe the failure/error*

(Examples: (PC won’t boot, card not recognized, all outputs stay on, one input stays off)
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